Mr. Bruce Ritchie

Abertay Interiors Ltd
Unit 2

63 Brown Street
Dundee DD1 5AQ

24™ August 2006

Dear Abertay,

Thank you for making the process of installing a new bathroom at the
above premises hassle free.

From the design to completion everyone associated with the project was
polite and courteous. All the tradesmen turned up on time and only left
after cleaning up behind themselves. The whole job took only 5 days
whereas if I had tried to either oversee the project or attempt to do any of
the jobs myself I would still be working months from now. The quality of
the workmanship is excellent and the attention to detail shown by all was
simply the best.

My sincere thanks to all from Jim (Design & Pricing), Eddie the main
man, David the youngster, Fred the tiler & also the joiner (sorry I

couldn’t remember his name but I can amend this letter to include it at a
later date).

Yours faithfully
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Bruce Ritchie



